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To All Our Partners

It is my pleasure to announce that our hotel, Crown Paradise Club Cancun has been awarded by
the company Check Safety First the Cristal Certification.

The Cristal program was specifically designed for the Tourism Industry

to meet the National and International standards of hygiene and cnm

security.

The monthly review program guarantees that we meet these CheckSu‘re’rJnrsT
standards of hygiene not only in Mexico but for all of the countries

that our guests visit us from.

Cristal is a member of the company Check Safety First. This company currently has more than
1200 clients throughout 12 countries (Canada, Dominican Republic, Egypt, Mexico, Portugal,
Spain, Tunes, United Kingdom, Turkey, and Venezuela)

In addition to the supervision of our food and beverage handling, the Cristal Program
contemplates la supervision of pool maintenance, prevention programs of Legionella and support
and training of our employees.

The Cristal certification complements the “Distinctivo H”, which we have
also been awarded. The “Disticitivo H” is awarded by the Mexican
Secretary of Tourism and Secretary of Health to those Food and
Beverage establishments that meet the highest standards of hygiene.

| take the opportunity to thank all our Business Partners whose continued support have made
Crown Paradise Club Cancun the leader in All Inclusive vacations in Cancun and to congratulate
our employees whose dedication, support and work have made this possible.

Felicidades
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Juan Melhado
General Manager



